HIPAA DC Health Care Provider Summit August 21,2003

Re-Enrollment Process

Presenter: Robert Bowman
ACS EDI Gateway

Health Care Provider Summit For All DC Medicaid Providers And Their Billing Agents

Under the Executive Sponsorship of the Mayor of the District of Columbia, the Honorable Anthony A. Williams.
b g | Hosted by Deputy Mayor for Children, Youth, Families, and Elders, Carolyn N. Graham and Interim Senior
Director of the Medical Assistance Administration, Wanda Tucker.
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Re-enrollment and registration

e Purpose

« Who
 Time-line

e EXpectations
« Verification
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Re-enrollment and registration

e Purpose

« Verify continuation of electronic relationship with ACS EDI
Gateway, Inc.

» Update electronic relationship
» Establish electronic relationship
« Validate Trading Partner Agreement
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Re-enrollment and registration

« Who
» Electronic providers
« WINASAP2003
 IDEX users
 Pharmacies

o Submitters
» Clearinghouse
« Billing Agent
e Software Vendor
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Re-enrollment and registration

 Time-line
« Enrollment and registration forms mailed Julyl4-August 8
e 72-hour turnaround time from receipt
* Recelpt
» Data entry

e System upload
» Welcome Packet generation and dissemination

o Completion is due by September 30 to ensure
uninterrupted electronic claims submission and timely

payment
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Re-enrollment and registration

« EXxpectations

Electronic | Electronic WINASAP WINASAP iDEx iDEx
Submitters Submitters Submitters Submitters Providers | Providers = 20003 20003 | Pharmacy = Pharmacy Only Only
Expected Expected Expected Expected
Week | Expected Number Number Completed | Actual Completed = Number Actual Number | Actual Number Actual Number = Actual
Week Date Enrolled Actual Enrolled EDI Testing Testing Enrolled ~ Enrolled ~ Enrolled | Enrolled = Enrolled Enrolled Enrolled | Enrolled
1 7-Aug 10 10 4 4 65 61 0 0 0 0 0 0
2 14-Aug 15 13 5 4 100 72 0 2 0 0 0 0
3 21-Aug 20 10 250 25 5 5
4 28-Aug 30 15 500 100 10 10
5  4-Sep 45 20 750 200 20 30
6 11-Sep 60 25 1000 250 30 50
7 18-Sep 72 3b 1100 300 40 75
8  25-Sep 72 50 1300 350 45 90
9  2Oct 72 72 1400 434 50 107
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Re-enrollment and registration

e Verification

* Questions regarding re-enrollment and registration can be
forwarded to ACS EDI Gateway Electronic Enroliment
Services Team at 866.775.8563

» Completion
e Status
* Request additional forms
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Summary

* Re-enrollment and registration is necessary to
ensure accurate and appropriate electronic
relationship exist between trading partners

e Easy with a quick turn around time
» Verify your status at 866.77538563
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